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Background:
Financial cooperatives are important players in the world banking system, which reach the
poorest people and have a substantial economic impact. They serve over 900 million people
worldwide through the 500,000 cooperatives (including credit unions) working in more than 100
countries worldwide. Until the start of the millennium, the cooperatives in developing countries
supported their members through their brick-and-mortar branch networks, making the
transactions extremely expensive. This led many of the cooperatives in these countries to change
their business approach and incorporate Information and Communication Technologies (ICTs)
into their system to reach out to the members, reducing transaction costs. They started using
ICT-based delivery tools and mechanisms. These tools include; (a) Model marketing contracts, (b)
Good business practice manual/tool, (c) Training materials for developing market linkages, (d)
product market assessments, existing and potential linkage review tools, (e) Check-list for
selecting local agricultural technical assistance firms, costing of services and payment options,
service contract models/templates, (f) Guidelines for specific agricultural product options (i.e.,
variable lines of credit, input supplier advance credit, factoring, solidarity/group loans,
warehouse receipts, etc.).

The Apex financial cooperatives are a relatively common type of financial entity in many
countries of the Asia-Pacific region. As community-based, grass-roots entities, they have a
strong presence in remote rural and marginal urban areas, so they generally serve low- and
middle-income segments of the population that receive little financial services from commercial
banks. They also offer financial education and support for a savings-oriented culture in these
communities and are among the main financial services providers to poor or low-income people.
The digitization of these financial cooperatives, a fundamental component of the financial sector
in the Asia-Pacific region, is accelerating. There are numerous examples of progress from Iran to
India to the Philippines to the Fiji Islands. Commercial banks in the region have already invested in
digitization to optimize resources and improve profitability. The Apex financial cooperatives are
also facing a similar challenge, although one that is more complex since the future of financial
inclusion in the region depends on its solution.

Keeping the above in view, the proposed webinar will address the issues, challenges,
innovations, and country policies in adapting digitization for the financial cooperatives at the apex
level and how it impacted the service delivery of these institutions. The speakers will also be
discussing the issues related to matching policies


